
Job Specification

Role: IT Operations Manager, Gauteng

Reporting to: Head of CIMS/Head of Digital

Employment status: Permanent

Introduction
At Healthbridge we believe in transforming healthcare to enhance people’s lives. We creatively look for ways
to make healthcare more affordable, accessible and effective for everyone. Our innovative solutions ensure
that patients, healthcare providers and other role players in the healthcare ecosystem benefit by collaborating
together.

We seek high performers with a positive, growth mindset who will thrive in a culture based on strong
values, accountability, openness, collaboration and no politics.

IT Operations Team Mission

The strategy and vision of the IT Operations team is to ‘make it look easy’, by providing proactive IT
support services, which enable our clients to focus on their passions.

Role Purpose
● The overall responsibility and control of IT resources to provide an efficient and

cost-effective Information Systems delivery service to healthbridge, that is continuously
responsive to changing business and user requirements.

● To provide thought leadership on technical matters, operational matters and procedures,
and integration pertaining to technology stack, vendor management and aligned with
industry best practices and Healthbridge long term business strategy.

● To create, proactively manage IT budgets and analyze to actual spend, whilst
providing cost-effective services.

● To own, manage and negotiate relationships with 3rd party service providers.
● To be accountable for service and operational level agreements.
● To assist with IT service management requests and incident resolution
● To provides input to the organization’s strategy planning process and sets and implements

strategy for the area of responsibility.
● To transition Healthbridge IT Operations from private to hybrid cloud and achieve better

responsiveness to the business demand in terms variable cost to serve and ability to rapidly
scale to the business demand.

Description



● Day to day management of IT Operations and IT service delivery to Healthbridge and
Healthbridge clients.

● Managing of in-house team as well as 3rd party service providers.
● Manage and measure productivity and efficiencies.
● To proactively plan, implement, manage and optimise the area of responsibility in line with

defined budgets

Job Requirements
Qualifications & Experience

● Relevant Information Technology degree strongly preferred preferred
● ITIL formal qualification strongly preferred
● IT Operations framework qualifications strongly preferred
● IT Security qualifications strongly preferred
● At least 5 years experience in a similar role strongly preferred.
● Extensive IT infrastructure experience
● Extensive experience with managing 3rd parties
● Experience in managing complex enterprise license agreements (such as Microsoft, Oracle,

etc).
● Experience with the major three cloud platforms ( Google, Azure) and hybrid cloud

strongly preferred.

Knowledge and Skills

● Thorough and deep understanding of on premise physical infrastructure such as data
centers, networks, storage arrays, server hardware, virtualization, etc (“everything
in-between the power and operating system”).

● Thorough and deep understanding of at least one of the major three cloud platform
(Amazon, Google, Azure), both functionally, operationally and from management,
security, regulatory perspectives, strongly preferred.

● ITIL framework
● Measurements and metrics
● Enterprise Change Management
● Understand business needs and translate to technical requirements
● Strong team and people motivational skills
● Crisis management abilities and skills
● Innovative thinking
● Good communication skills – to managers, clients and subordinates
● Organised and able to define and deadlines


